
Quality Elements within Nova
Customer support: the key to increasing Nova’s competitive edge is based on the 
complete understanding and meeting of customer needs and requirements.

Continuous improvement: Continuous improvement will be achieved by 
examination of the effectiveness of the activities we perform and by initiating corrective 
and preventive actions.

Employee involvement: Nova’s culture encourages employees to carry out 
initiatives, to make decisions and to assume responsibility.

Systematic work: Effective use of procedures and working methods is the basis for 
quality products.

Objectives: The definition of ambitious, measureable and controllable quality 
objectives and allocation of resources for their achievement.

Nova’s employees are committed to this quality policy. Compliance with this 
policy is the guarantee for our company’s success.

Quality Policy

Nova is committed to quality in all aspects of the 
company’s activities. Quality is measured by the 
satisfaction of our customers. We believe that 
high-quality products are a necessary condition for 
our financial success and for the achievement of 
our strategic goal - leadership in process control 
for the semiconductor industry.


